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Fact Sheet
When a Child Doesn’t Want to Send Their Letterbox Letter
It’s not unusual for a child to sometimes refuse or feel reluctant to write their letterbox letter. This isn’t a sign that something is “wrong” — it often reflects how they are processing their feelings and experiences.
Here are some reasons that may help adoptive parents understand the child’s perspective:
1. It brings up complicated feelings
Thinking about their birth family can stir mixed emotions — confusion, sadness, anger, or worry.  Avoiding the letter is often a way of trying to avoid those feelings.
2. They feel disloyal
Some children worry they’re “betraying” their adoptive parents by thinking about or writing to their birth family.  Reassurance is key here.
3. They’re unsure what to say
Children often say, “I don’t know what to write.”  They may worry that their letter won’t be good enough or they’ll say the wrong thing.
4. They don’t understand the purpose
Younger children especially may not see the value in writing a letter to someone they don’t see.  They may not yet grasp how important the letters can be for their future understanding of their identity.
5. They’re scared of not getting a reply
If the birth parent hasn’t responded before, the child may think:  “Why should I write if they don’t write back?”  This is a protective response to avoid disappointment.
6. Timing matters
A child may refuse at certain points:
· around birthdays
· after contact
· during school stress
· if they’ve recently asked questions about their history
Their refusal often reflects emotional timing, not long‑term rejection.

How Adoptive Parents Can Support Them
1. Normalise their feelings
Let them know it’s okay to feel unsure, sad, angry, or confused.
2. Give them choice and control
Ask:
· “Would you like to write a short message or draw a picture instead?”
· “Would you like me to help with the words?”
A child’s letter doesn’t need to be long.
3. Take the pressure off
Remind them that:
· the letter can be simple
· it’s okay if they don’t know what to say
· you’ll support them through it
4. Explore what the refusal is telling you
Gently ask:
· “What’s the hardest part about writing it?”
· “Is there something you’re worried about?”
This often reveals the real barrier.
5. Keep the bigger picture in mind
Even if a child refuses this year, adoptive parents writing consistently still creates:
· a history
· a sense of openness
· something the child will value later
Many young people appreciate, as they grow, value that their adoptive parents kept the connection open even when it was hard.
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