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Fact Sheet
No Letterbox Contact & Children’s Curiosity  
Overview
When children have no Letterbox contact, their curiosity about their birth family and early life often increases. This is a normal response to missing information and uncertainty.

Why Curiosity Increases
Gaps in Information
Without letters or updates, children try to make sense of the unknown. This can lead to imagining, guessing, or worrying about what they don’t know.
Lack of Reassurance
Letterbox contact can reassure children that birth family members are alive, thinking about them, still connected in some way
Without that reassurance, children ask more questions.
Identity Development
From around age 7 onwards, children naturally explore identity. Without contact, they rely on adults, Life Journey Work, and available records to understand where they come from.
Fear of Being Forgotten
Children may assume:
· “Maybe they don’t want me.”
· “Maybe I did something wrong.”
This increases emotional curiosity and worry.

What Children Think (But Don’t Always Say)
· “Why don’t they write?”
· “Are they okay?”
· “Was it my fault?”
· “Do they still love me?”
· “What really happened before I came into care?”


What Children Need from Adults
Honesty, Not Harm
Simple, truthful, age‑appropriate explanations are better than vague answers.
Clear Reason for No Contact
Children need to understand why, such as:
· the adult isn’t in a safe or stable place
· the adult cannot manage contact right now
· their safety is priority
Reassurance
Children must hear repeatedly: “None of this is your fault.”
Identity Support
When there is no Letterbox contact, adults should help by using:
· photographs
· early life information
· positive stories
· safe memories from carers
· professional accounts
Space to Ask Again
Children revisit these questions at different ages and stages. Repetition helps them make sense of their story.

Key Messages
· Curiosity is normal and healthy.
· No Letterbox contact increases questions, especially about identity and belonging.
· Life Journey Work becomes more important when contact isn’t possible.
· Children need honest explanations and emotional safety when exploring their past.
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