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+RZ \RX ZRW ZIW \RXU VRFLDO
Z RINHU DQG DGRSWRQ VHUYLFH

$V DQ DGRSWH SDUHQWN Z KDWILYHV \ RX
VDWIDFWRQ P DNHV \RX IHHO JRRG'
(J WHHQ VIQV R SRIWW 1Q WH
FKIG |HHOQ YDOHG B\ SHRS®! DURXQG
\ RX JLYH H DP S®V Z KHWH \ RX FDQ

$H WHWH DQ\  FKDIDFWIUMMEY Rl \WH
ZD' \RX ZRW Z W RWHY/ WDW RXU
DGRSWRQ VHWYLFH DQG VRFLDOZ RINHU
QHHGVY R EH DZDWH RI" ( J ZKDW
FRQYHWDWRQV DWH \ RX FRP IRWBE®! R
KDYH GLJMI@® DQG Z KDAGR \ RX SUHIHUR
EH RYHUWH WBISKRQH RUIDFH \R IDFH"

'R \RX SWHHU WR IUXWH WIQIV RXW
VR HWHU WILRXI K \BOLQ) RU LV IWEHWHU
W JLIYH \RX WP H \R WHGFWDQG WHQ
GVFXW DIDIQ WU $UH\ RX D P R

SHWRQ RUDQ DIWMLLRRQ SHWRQY!

,QFLHDVIQJ \ RXU VDWYIDFWRQ LQ \ RXU
SDUHOWQJ RO

,V \WHUH DQ WIQJ \ RXUVRFIDOZ RINHURU
DGRSWRQ VHWIFH FDQ GR W KHS
PDIPMVMH WH HQRPHOQV DQG
VDW/IDFMRQ \RX JDIQ KRSH R JDIQ
IRP EHIQ) DQ DGRSWYH SDUHQW ( J
KHS \RX R QRWFH VLJQV R SURIUHW
SXWARX 1Q WRXFK Z W RWHU DGRSWYH
SDUHQN NHHS \ RX XSGDWG Rl HYHQW RU

WDIQQ) HW
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- KDW KH®V \RX PDOWOQ \RXU
ZHGEHQJ] DQG WD P HOWR®D
KHDOM) "

HJ VSRW VRFIDO DRV WP H
DBQH ®&ZMWKIQJ RII VR D ERRN VRP H
79 RUYIGHR JDP HV HW +RZ RIWMQ GR
\ RX QHHG \R GR WHVH WIQIV \R WA DW
\ RXUEHWV

$WH WHH DQ  VIWDWRQV RU
FLUFXP WDQFHV  WDW FDXVH \ RXU
Z H@EHIQJ VR VXI1HU RU WL]JHU SRRU
P HQOKHDAMK | RU\ RX"

HJ FRQOW ZIM  UHOWHY RKHY"
6RP HMIQ) QRWJRQJI R SOQ WIQIV
KDSSHQQJ 1Q Z RN WIQIV KDSSHQAQ 1Q
WH @HV Rl \ RXUFKIGIHQ SDW@HU DQ
SDUNFXOU QHHGY  FLUFXP WBQFHV  RU
EHKDYIRXWY RI \ RXU FKIGUHQ WWDWA RX
1.QG HVSHFLD@ W JHUQI" HW

- KDWFDQ \ RXU VRFLDO Z RINHU DQG
DGRSWRQ VHWIFH SXWLQ S@FH R
SIRDFWYHO® VXSSRUM RX VR P DIQWLQ
\ RXU Z HGEHIQJ  Z KLWDGRSWQJ DQG
P LQIP LVH WHVH W) J HO/

HJ DUDQIHP HQW IRUJHMOQ [Q \RXFK
EXGEHV RU SHHU VXSSRW ILHTXHQR. R
VRFIDOZ RIN YMW KRZ  GVFXWIRQV DUH
PDQDIHG ®DWIQI RU GHYHBRSP HQW
QHHGV HW
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$WH WHWH DQ\ HDWD Z DUIQJ VLI QV WDWA RX QRWFH RU P LJKWEH QRWFHG E\
RWHW Z KHQ \ RXUZ HAEHLQ) VWUV VR GHFQOH'!

6LJQV, QRWFH

6LJQV SHRS® LQ P\ KRP H P LJKWQRWFH

6LJQV P\ VRFIDOZ RINHURUDGRSWRQ VHUYLFH P L] KWQRWFH
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+RZ P LJKWH SHUHQFLQJ SRRUZ HEEHLQJ DI IHFW RXUDGRSWYH SDUHQWOJ ™
HJ 110G MGLIEXOWR P DNH GHFIMRQV WKJIJ G VR SURUIMYH VNV P RUH IRWHWKO
GUILEXGV FRFHOADWY KHDGDFKHV P RUH LWIMIE®! OMY SDWHOAHWR

: KDWDFWRQV Z RXG@E \ RX 11QG KHSIXOU DQ' Rl \ RXUHDWY Z DUIQJ VLI QV DWH
QRWFHG E\ \ RX RURWHU/"

$ FWRQV , FDQ VINH IRUP \ VHO

$ FWRQV SHRS® LQ P\ KRP H FDQ VBNH

$FWRQV P\ VRFIDOZ RINHU DGRSWRQ VHUYLFH FDQ VIDNH
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6 HHNLQJ SURI HVWIRQDOKH®S
5HP HP EHU MW D& D\ V RN VR DVN | RUKHGS
P 10GRU XN UHFRP P HQGV WDW RX P D\ Z IVK \R VHHN KHG LL \ RX WH
. ) IQAQI IVKDUG \R HQW \ RXU@H
. : RWIQI P RUH WDQ XVXDO

o +DYIQ) WRXIKW DG IHHTIUIV WDWDWH GLIIEXOWR FRSH ZIW ZKIFK KDYH DQ
[P SDFVRQ\ RXUGD\ R CD\ @H

&ROMFWY \ RXU* 3 IV XVXD@ WH [IWMMMS W DFFHWIQJ SUIRIHWIRQDOKHG <RXU
DGRSWRQ VHUYIFH PD\ DOR EH DE®I W SWRYICH FRXQVH@Y VXSSRWDQG WH
P 1OGRU XNZHEVIW QW D Z IGH IDQIH RI VXSSRWWHWIFHV |RUP HOWRGZ HEHLCQ]

,V WHWH DQ\ WILQJ DGGMRQDO\ RX Z RX@ MN\NH VR VKDWH VR VXSSRUM RXU Z H@EHLQJ
Z KIOW\DGRSWQJ "
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