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What you said

Overall adopters were feeling very dissatisfied with mental
health services for children and young people, needing more
information about the services available, how to access them
and information/practical advice about how to support and help
children with mental health issues. Those who had accessed
service found long waiting lists for assessment and after that a
lack of follow up support following a diagnosis.

What we’re doing

We are working in a number of ways to provide therapeutic
services for adopted children and young people and support
for their families.

Joint funding from Welsh Government and the Big Lottery
Communities Fund means that Adoption UK will be able to
deliver TESSA (Therapeutic Education Support service in
Adoption).

Based on delivery through paid parent-partners (experienced
and trained adopters) TESSA also incorporates an expert
psychology assessment and a 6 week course (based on a

successful service provided by one Health Board in Wales), plus

access to other recommended support services.

Alongside this each regional service is developing additional
psychologist and therapeutic posts to provide a range of
targeted and specialist support.

Adoption UK provide a helpline for adopters which is available
5 days a week.

We are also expanding direct services for adopted children
and young people.

The ‘Connected’ service has been launched which will:

Provide opportunities for adopted children and young people
to access group support

Improve the availability of advice and information for adopted
children and young people

Develop a young ambassador scheme

We’ve also developed an information booklet and posters for
all health professionals, including those who work in CAMHS
services to help them understand adoption issues better. This
will help to provide a network of information and appropriate
support for adopted children and young people in their day to
day lives.

What you said

Some aspects on what you told us in 2017/18 had improved
particularly for more recent adopters but there are still
differences in what is available, access and funding across
Wales. A lack of timely therapeutic services remains a concern
and the provision of adoption allowances was also inconsistent.
Over half of respondents reported experiencing stress, anxiety
or post —adoption depression symptoms.

What we’re doing

As well as the things mentioned above the additional funding
from Welsh Government is being focussed on the following:

Increased adoption awareness training across all health,
education and social care settings.

Better early support for a child’s move from foster carers
to adoptive placement and early support.

Increased training in direct work and therapy for those
working with adopted children.

Development of TESSA — a Wales wide support network for
adopters delivered by Adoption UK, which includes clinical
psychologist input, courses plus individual and peer group
support.

A new Children and Young People’s service (known as
Connected) for adoptees.

Implementation of a ‘core offer’ of pre and post adoption
training and support.

We’ve also put in place and common policy on Adoption
Allowances which should begin to improve consistency in this.

What you said

While Welsh adopters were generally more positive about their
experiences of education than those from other parts of the
UK, there was still inconsistency between what schools were
providing. The majority of adopters would welcome better
training and understanding among education professionals

and more funding to support adopted children in schools. Most
families would support confidential tagging of academic records
in schools to monitor attainment and inclusion.

What we’re doing

Adoption UK are working with adopters and adopted children

We recognise there’s lots
more to do and we have
an ongoing plan that

is trying to change the
legal framework and
secure the right resources

and young people to improve understanding of the challenges
of transitioning from primary to secondary school. A new video
aimed at teachers will be released in March 2020 and a training
package for all school staff involved in transitions is being
developed for use across Wales.

The booklets in the ‘Getting it right for every child’series, one
for parents and one for education staff are still being well used.

We’ll continue to listen to what you tell us
Thank you for helping us to understand your views
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